
 

 

PRODUCT CARE GUIDE 
 

 

Thank you for your business! To get the best out of your purchase, 
please read and follow the product care information below:  
 
• All timber is hydroscopic. This means it will adjust to its 

environment. It does this by soaking up extra moisture in the air or 
losing moisture in hot environments. These actions will cause 
timber to move. Some movement is normal and likely tolerated by 
most furniture pieces. It can add to its character. Too much 
movement however can ruin a piece so that it may not be 
repairable.   

• To minimise movement, keep and enjoy your purchase in moderate 
conditions.  

• Avoid direct sunlight (such as from windows), heating vents and 
similar hot conditions. It could cause the timber to crack from 
moisture loss.  

• Similarly, avoid cold or damp conditions such as air conditioning 
outlets, air vents, sheds, bathrooms and verandas. It could cause 
the timber to swell and warp from soaking up moisture.  

• Recently worked timber will darken with ultraviolet. Avoid strong 
ultraviolet light and do not cover areas for extended periods as this 
can leave a “shadow” effect.  

• Clean/dust with a dry or hardly wet cloth. An old cotton t-shirt works 
best (dusters made from feathers can scratch the surface so avoid 
those) making sure whatever is used is not abrasive in any way.  

• Place a hot-pad, coaster or placemat under any hot (or cold) item 
that you want to place on your timber furniture. Remove the hot-
pad after use to allow the timber to breathe.  

• Wipe spills off your timber furniture promptly with a soft cloth.  
• Avoid using harsh chemical solvents around your timber furniture 

such as acetone (also avoid nail polish remover, paint thinner, 
methylated spirits, textas, pens, alcohol, perfume, aftershave and 
some medications). It can cause havoc to the polish. Also avoid 
any cleaning products with ammonia, silicone or propellant.  

  
Timmermans is not liable for any outcome arising from the failure to address these details.  

 
Enjoy your purchase! 


